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PIO/emergency risk communication guides 
Centers for Disease Control and Prevention (CDC), 2012, Crisis and Emergency Risk Communication.  Training 
modules, CD-ROM, and reference documents 
Federal Communicators’ Network, 2001, Communicator’s Guide: 78 p., free PDF 
Federal Emergency Management Agency (FEMA), 2007, National Incident Management System (NIMS) Basic 
Guidance for Public Information Officers (PIOs): 25 p, free PDF (older version of NIMS but still useful) 
____, 2019, Public Information Officer Awareness (free online class: IS-29.A) 
Oak Ridge Inst. for Science & Education, 2006, Emergency Public Information Pocket Guide: 92 p.; free PDF 
US Fire Administration, 2016, Working with the Media; 2009 PDF version, 22 p., available here  
US Dept. of Health and Human Services (HHS), 2002, Communicating in a Crisis: Risk Communication 
Guidelines for Public Officials: 83 p.; free PDF 
US HHS, 2015, Topic Collection: Emergency Public Information and Warning/Risk Communications 
Terrorism, hazardous materials, and infectious diseases (but broadly applicable) 
Covello, V.T., Peters, R.G., Wojtecki, J.G., and Hyde, R.C., 2001, Risk communication, the West Nile virus 
epidemic, and bioterrorism: responding to the communication challenges posed by the intentional or 
unintentional release of a pathogen in an urban setting: Journal of Urban Health, v.78, no.2, p.382-391; free PDF 
Edwards-Winslow, F., 2002, Telling it like it is: the role of the media in terrorism response and recovery: 
Perspectives on Preparedness, (Belfer Ctr., JFK School), no. 9 (August 2002), 13p.; free PDF  
Glass, T.A., and Schoch-Spana, M., 2002, Bioterrorism and the people: how to vaccinate a city against panic: 
Clinical Infectious Diseases, v. 34, p. 217-223; free PDF 
Howard, R.J., 2000, Getting it right in prime time: Emerging Infectious Diseases, v.6, no.4, p. 426-427; free PDF 
Lasker, R.D., 2004, Redefining Readiness: Terrorism Planning through the Eyes of the Public, 66 p.; free PDF 
Library of Congress, 1999, Media Interaction with the Public in Emergencies: Four Case Studies: 63 p., Federal 
Research Division; free PDF 
Radio and Television News Directors Association & Foundation, 2004, A Journalist’s Guide to Covering 
Bioterrorism, 2nd ed.: 51 p.; free PDF 
Rubin, G.J., Chowdhury, A.K., and Amlôt, R., 2012, How to communicate with the public about chemical, 
biological, radiological, or nuclear terrorism: a systematic review of the literature: Biosecurity and Bioterrorism, 
v. 10, no.4, p. 383-395; abstract 
US HHS, 2005, Terrorism and Other Public Health Emergencies: a Reference Guide for the Media: 259 p.; free 
PDF (along with field guide) 
Working Group on “Governance Dilemmas” in Bioterrorism Response, 2004, Leading during bioattacks and 
epidemics with the public’s trust and help: Biosecurity and Bioterrorism, v. 2, no.1, p. 25-40; free PDF 
Wray, R.J., Becker, S.M, Henderson, N., Glik, D., Jupka, K., Middleton, S., Henderson, C., Drury, A., and 
Mitchell, E.W., 2008, Communicating with the public about emerging health threats: lessons from the pre-event 
message development project: American Journal Public Health, v. 98, p. 2214-2222; free PDF 

General risk communication resources and websites* 
Böl, Gaby-Fleur, 2016, Risk communication in times of crisis: EMBO Reports, v. 17, no.1, p. 1-9; free PDF 
California Office of Emergency Services (Sandman), 2001, Risk Communication Guide for State and Local 
Agencies: 87 p.; free PDF 
Bradley, D.T., McFarland, M., and Clarke, M., 2014, The effectiveness of disaster risk communication: a 
systematic review of intervention studies: PLoS Currents: Disasters, August 22; free PDF 
Food and Drug Administration (Fischhoff et al.), 2011, Communicating Risks and Benefits: an Evidence-Based 
User’s Guide: 242 p.; free PDF 
Guidotti, T.L., 2013, Communication models in environmental health: Journal of Health Communication, v. 18, 
no. 10, p. 1166-1179; abstract 

mailto:jnrubin@aya.yale.edu
http://emergency.cdc.gov/cerc/
http://govinfo.library.unt.edu/npr/library/papers/bkgrd/communicators.html
http://www.fema.gov/library/viewRecord.do?id=3095
https://training.fema.gov/is/courseoverview.aspx?code=IS-29.a
http://www.orau.gov/cdcynergy/erc/Content/activeinformation/resources/EPIPocketGuide.pdf
http://www.usfa.fema.gov/prevention/working_with_the_media
http://www.cdc.gov/HomeandRecreationalSafety/pdf/FireSafetyPocketGuide-a.pdf
http://store.samhsa.gov/product/Risk-Communication-Guidelines-for-Public-Officials/SMA02-3641
https://asprtracie.hhs.gov/technical-resources/79/Emncy-Public-Information-and-Warning-Risk-Communications/0
http://centerforriskcommunication.org/publications/bioterrorism-pathogen-communications-response.pdf
http://www.belfercenter.org/files/role_of_the_media.pdf
http://cid.oxfordjournals.org/content/34/2/217.abstract
http://wwwnc.cdc.gov/eid/article/6/4/00-0422_article.htm
http://tap.gallaudet.edu/emergency/nov05conference/EmergencyReports/RedefiningReadinessStudy.pdf
http://www.loc.gov/rr/frd/pdf-files/Media_Interaction.pdf
http://www.rtdna.org/uploads/files/bioguide.pdf
http://online.liebertpub.com/doi/abs/10.1089/bsp.2012.0043
https://www.hsdl.org/?view&did=461236
https://www.hsdl.org/?view&did=461236
https://www.hsdl.org/?view&did=33484
https://www.liebertpub.com/doi/pdfplus/10.1089/153871304322964318
https://ajph.aphapublications.org/doi/pdfplus/10.2105/AJPH.2006.107102
http://embor.embopress.org/content/17/1/1
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/RiskCommunicationGuideStateLocal2006.pdf
http://currents.plos.org/disasters/article/the-effectiveness-of-disaster-risk-communication-a-systematic-review-of-intervention-studies/
http://www.fda.gov/AboutFDA/ReportsManualsForms/Reports/ucm268078.htm
http://www.tandfonline.com/doi/abs/10.1080/10810730.2013.768725
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Janoske, M., Liu B., and Sheppard, B., 2012, Understanding Risk Communication Best Practices: A Guide for 
Emergency Managers and Communicators: Report to Human Factors/Behavioral Sciences Division, Science 
and Technology Directorate, U.S. Dept. of Homeland Security: START, 35 p.; free PDF 
Ropeik, D., and Slovic, P., 2003, Risk communication: a neglected tool in public health: Risk in Perspective, v. 
11, no. 2, (Harvard Ctr. For Risk Analysis); free PDF 
Sheppard, B., Janoske, M., and Liu, B., 2012, Understanding Risk Communication Theory: a Guide for 
Emergency Managers and Communicators: Report to Human Factors/Behavioral Sciences Division, Science and 
Technology Directorate, U.S. Dept. of Homeland Security: START, 27 p.; free PDF  
Slovic, P., 1987, Perception of risk: Science, v. 236, no. 4799, p. 280-285; abstract, free PDF 
Bernstein Crisis Management, Inc.* (includes free subscription to very good semi-monthly e-newsletter)  
Center for Risk Communication* (Dr. Vince Covello, Dir.) 
Decision Research* (Dr. Paul Slovic, Pres.) 
Media Survival Group* (Karen & Dave Terrill) 
Ropeik and Associates (David Ropeik)*  
Peter Sandman Risk Communication Website* 
Other 
Burke, K.L., 2015, 8 Myths About Public Understanding of Science (blog) 
Center for Research on Environmental Decisions (CRED), 2009, The Psychology of Climate Change 
Communication: 54 p.; free PDF 
____, 2014, Connecting on Climate: a Guide to Effective Climate Change Communication: 90 p.; free PDF 
CDC, Health Communication Science Digest (diverse reference list; monthly product, free e-subscription)  
____, Clear Communication Index (multiple tools available on site, including index widget to assess products) 
Chadwick, A.E., 2016, Climate change, health, and communication: a primer: Health Communication, v. 31, no. 
6, p. 782-785; abstract 
Clarke, L., 2002, Panic: myth or reality? Contexts, v. 1, no. 3, p. 21-26; free PDF 
Hyer, R.N., and Covello, V.T., 2005, Effective Media Communication during Public Health Emergencies: 
World Health Organization, 124 p.; free PDF, including wall-chart and field guide 
International Association for Public Participation, 2006: Public Participation Toolbox, 15 p.; free PDF 
Kahneman, D., and Tversky, A., 1984, Choices, values, and frames: American Psychologist, v. 39, no. 4, p. 341-
350; free PDF 
Maibach, E., Nisbet, M, and Weathers, M., 2011, Conveying the Human Implications of Climate Change: A 
Climate Change Communication Primer for Public Health Professionals: George Mason Univ. Ctr. for Climate 
Change Communication, 46 p. Free PDF 
Newitz, A., 2014, 10 Scientific Ideas that Scientists Wish you would Stop Misusing (blog) 
Quarantelli, E.L., 2001, Sociology of panic, in International Encyclopedia of the Social and Behavioral 
Sciences: Pergamon, free PDF  
Radio and Television News Directors Association & Foundation, 50 Questions You Need to Ask When Preparing 
Crisis Coverage: 3 p., free PDF  
Retzbach, A., and Maier, M., 2015, Communicating scientific uncertainty: media effects in public engagement 
with science: Communication Research, v. 42, no. 3, p. 429-456; free abstract 
Sandman, P.M., and Lanard, J., 2003, Fear of Fear: the Role of Fear in Preparedness and Why it Terrifies Officials 
Shipman, M.W., 2015, Handbook for Science Public Information Officers: Univ. Chicago, 176 p. 
Steelman, T.A., and McCaffrey, S., 2013, Best practices in risk and crisis communication: implications for 
natural hazards management: Natural Hazards, v. 65, no. 1, p. 683-705; free PDF 
Thomas, P., 2003, The Anthrax Attacks: The Century Foundation, 46 p.  Excellent review and analysis about 
public information/risk communication during anthrax crisis in late 2001; extended summary, free PDF 
Tversky, A., and Kahneman, D., 1974, Judgement under uncertainty: heuristics and basics: Science, v. 185, no. 
4157, p. 1124-1331; abstract, free PDF 

mailto:jnrubin@aya.yale.edu
http://www.start.umd.edu/start/publications/UnderstandingRiskCommunicationBestPractices.pdf
http://www.hcra.harvard.edu/
https://cdn1.sph.harvard.edu/wp-content/uploads/sites/1273/2013/06/RISK_IN_PERSP_JUNE2003.pdf
https://www.start.umd.edu/sites/default/files/files/publications/UnderstandingRiskCommunicationTheory.pdf
https://science.sciencemag.org/content/236/4799/280
https://canvas.uw.edu/courses/1203684/files/46944251/download?verifier=haVNe35kzBtcRBiMn5YfQL89pGAG2oC9FBX66vKN&wrap=1
http://www.bernsteincrisismanagement.com/
http://www.centerforriskcommunication.org/
http://www.decisionresearch.org/
http://www.mediasurvivalgroup.com/
http://dropeik.com/index.html
http://www.psandman.com/
https://www.americanscientist.org/blog/from-the-staff/8-myths-about-public-understanding-of-science
http://cred.columbia.edu/
http://cred.columbia.edu/publications-resources/cred-communications-guide/
http://www.connectingonclimate.org/
http://www.cdc.gov/healthcommunication/ScienceDigest/index.html
http://www.cdc.gov/ccindex/
http://www.tandfonline.com/doi/full/10.1080/10410236.2014.1002030
http://leeclarke.com/docs/Clarke_panic.pdf
http://www.who.int/csr/resources/publications/WHO_CDS_2005_31/en
http://www.iap2.org/
http://icma.org/en/icma/knowledge_network/documents/kn/Document/305431/IAP2_Public_Participation_Toolbox
http://web.missouri.edu/%7Esegerti/capstone/choicesvalues.pdf
https://www.climatechangecommunication.org/
https://www.climatechangecommunication.org/
https://www.climatechangecommunication.org/wp-content/uploads/2016/04/Climate-Communication-Primer-for-Public-Health-Professionals-1.pdf
http://io9.gizmodo.com/10-scientific-ideas-that-scientists-wish-you-would-stop-1591309822
http://udspace.udel.edu/handle/19716/308
http://www.rtdna.org/uploads/files/Updated%20Crisis%20Planning%20Questions.pdf
http://crx.sagepub.com/content/42/3/429
http://www.psandman.com/col/fear.htm
http://www.press.uchicago.edu/ucp/books/book/chicago/H/bo18768107.html
https://www.researchgate.net/publication/247162746_Best_practices_in_risk_and_crisis_communication_Implications_for_natural_hazards_management
http://niemanreports.org/articles/the-anthrax-attacks/
http://www.nphic.org/Content/ProfDev/Documents/doc-1387.pdf
https://science.sciencemag.org/content/185/4157/1124
https://www.socsci.uci.edu/%7Ebskyrms/bio/readings/tversky_k_heuristics_biases.pdf
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